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What Is a Business
Profile on Google?

Grow with Google

ANATOMY OF A BUSINESS PROFILE ON GOOGLE
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BUSINESS PROFILES APPEAR ON GOOGLE SEARCH...

Up-to-date Business
Profiles are 2.7x more
likely to be considered
reputable.’

! Ipsos research: Benefits of a complete listing 2017

e vilagutaioncom ©
Village Tailor Garment Care. New York, NY | Pickup ..
Vilage Tadee Cane i ocated at 125 Sulivan S N Yo, NY. Sevdite your taloqng.

iy choaning o kauncey picku - and delivery - onlie.
Ofter Oning (125 Services ABOUS Prices

03f

Village Tailor & Cleaners

——— Owmeron .- Q
w“ 21 Gosgie reviens

ke N Yaek ity e York

iage taier clesners busmess ste +
Village Tailor & Cleaners - Tail

Address: 125 Sullvan 5T A New York %Y 10012

Village Tolor 3 Gl
saeciaize i leatrer s1d e o

Phase: (21219269641

Sugpest an s Own s busiress?
woredabvery.corm s sins ¢y s calegeries s cheanur

Village Tailor & Cleaners, New York | Laundry Pickup . Questions & answers

Vit ey prices from Villsge Take . Cieanar o st & fold, y g o taloning Sae sl quesiions [4) i
services in New York,NY and schedulle your nextlaundry peckup and

Reviews from the web
e tscabeok com +Lsadionist

5/6 racutont
Village Tailor and Cleaners - Home | Facebook
Village Tadke ard Cieacers e York, New Yark 10012 the mascot of
Vilage Tar e ta0ls elpto B Send 0 youmr phooe s

huting
Grow with Google

—

AND GOOGLE MAPS

Up-to-date Business
Profiles are 70%
more likely to attract
location visits and
50% more likely to
lead to a purchase.!

! Ipsos research: Benefits of a complete listing 2017

- %

= vilage Taiork Clesners

Village Tailor & Cleaners

46 (1)

Directions. Save  Nearby

Verify info with this place
Hours ar services may differ due to
cOVID-19

125 Sullivan St A, New York. NY 10012 ©
Open now: BAM-TPM

business.site

fdDR o

(212) 925-9667

Grow with Google
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ACROSS ALL DEVICES

A Business Profile works on desktops, laptops, tablets, and mobile phones.

Village Tailor & Cleaners

N

FIL e

10l
¥
/ :
Village Tailor & Cleaners g
486 21
ork Questions & answers
Cpen Sen 8 o (1)
Reviews from the web
OVEMVEW  UPDATES  REVIEWS
515 smotmen
Lo(e Q) ® 8 S 1o ot o
GALL DIRECTI. SAVE WEBSITE
o, L 1
Q@ New York, NY { N ‘
10012 k

Grow with Google

HOW TO GET STARTED

Visit google.com/business to get the
process started.

@® Already see a Business Profile?
Claim it now.

@® Don’t see a Business Profile?
You can create it.

Let’s go.

Village Tailor & Cleaners ﬁ
4.6 @1 d
Tailor in New York City, New York

OVERVIEW UPDATES REVIEWS
125 Sullivan St A, v
Wi ingtor
Q@ New York, NY SqWre Park

10012
SOHO

(© Open - Closes 7TPM v

Hours or services may differ

.

(212) 925-9667

o Own this business?

Claim it now.

Grow with Google
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How to Create a
Business Profile

Grow with Google

WHAT IS A GOOGLE BUSINESS PROFILE?

Google My Business Overvew  Buanassroie  Weoato A oreact

Your Business Profile
on Google allows you
to manage business

. . Engage with
info, connect with customers on
customers, post
updates, and more.

google.com/business

Google for free

Grow with Google
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STEP 1: SIGN INTO YOUR GOOGLE ACCOUNT
Sign into your o -
Google Account.
Google
Don’t have a Google .
account? Sign up for po S
free.
Quick Tip:
Create a new Google account - —
accounts.google.com/signup
14 Grow with Google
STEP 2: FIND OR ADD YOUR BUSINESS
Type the business € 3 C 8 inorconfrmati-enbanbem it - -nbid “ 0
Google My Business (7] @

name as you want it
to appear on Google.

It may appear ina
dropdown list.

‘_

Grow with Google

Find and manage
your business

Q, Vince's Village Cobbler

an't find your business?

Add your business to Google
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CONFIRM BUSINESS NAME

Confirm the business

name is spelled
correctly.

Click Next.

B What's the name of your busic X =+

« C @ business.google.com/create7hi=en&gmbsrc=ww-ww-2-2-al-gmb-s-z-1-mbi-d * @ :

Google My Business @ @

& What's the name of your business?

B vince's Village Cobbler

By continuing you agree to the following Terms of
Service and Privacy Policy

16 Grow with Google
STEP 3: SELECT A BUSINESS CATEGORY
€ mmcw ::m;:::sr:.w;le.n::n/:'wle"h!—un&gu‘bal:rww'ww—:—"—.A:rgmbrs—x—kmb‘:—u * @ :

If you can’t find the

perfect category,

choose something close.

Click Next.

Google My Business o @

& Choose the category that fits your
business best

tomers find you if they are locking for a
like yours. Learn more

Busine
Shoe r
Shoe repair shop
Shoe store

Shoe factory
“ Shoe shining service
Shower door shop
=== Hockey rink
Stone carving
Soondae restaurant

Honey farm

Shopfitter

Shop supermarket fumniture store
Psvchotheranist

‘_

Grow with Google
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STEP 4: DO YOU HAVE A LOCATION CUSTOMERS VISIT?

Check Yes to add a
location.

Check No if the
business delivers
goods or services to
customers at their
location.

Click Next.

_

W 06 youwantiosddaiocation X

€« @& business.google.

Google My Business

~ww-2-2-al-gmb-5-z-l~mbi-d

< Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search
when customers are looking for your business

® ves

QO No

18 Grow with Google

IF YES, ENTER THE ADDRESS

€ C i b 1~mbi-d « @
Enter the Complete Google My Business L] @
and official street
address. Include suite © What's the address?
numbers, floors, 9 United swtes
building numbers, N
etc.

;:onm

Click Next. T

_

Grow with Google
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YOU CAN ALSO ADD A SERVICE AREA

« Do you also serve customers outside
this location?

+ Add the areas you serve (optional)

20 Grow with Google
STEP 5: ENTER BUSINESS CONTACT INFO
You have the Option < “C — S e 2O

Google My Business

to include a phone
number and a
website.

Click Next.

ﬁ

What contact details do you want to
show to customers?

Help

o=
® @®
Q
o]

ers get in touch by including this info on your
listing (optional)

Contact phone pumber
(646) 290-6230

arret wedite URL
hitps//www.vincesvillagecobbler.com/
| don't need a website

Get a free website based on your info

See details

Grow with Google
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ALMOST DONE

Verify your connection o e b “ 0

to the business.

Click Finish.

W Finish and manage this listing X 4

Google My Business 2] @

& Finish and manage this listing
You'll be able to manage Vince's Village Cobbler on Google.
+  Promote your business with photos and posts

+ Trac

cust

usiness analytics to understand your

v Respond to customer reviews

_

22 Grow with Google
STEP 6: VERIFY YOUR CONNECTION TO THE BUSINESS
Request a postcard, P — ST X

mailed to the
business address.

Click Mail.

= Google My Business Q i @

Choose a way to verify

In order to fully manage and represent this business on Google. you'll n¢
yours.

Select how you'd like to get a verification code. Leam more

Postcard by mail

Have a po

rd v

your code mailed to this address
May take

Contact name: m

Vince's Village Cobbler
125 Sullivan St New York, NY 10012, United States

@ Verify later

You can't fully manage your listing until you're verified Later

_

Grow with Google

10
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YOUR POSTCARD IS ON THE WAY

B Apostcard

Postcards arrive in ¢
about five days. i
When it arrives, sign

into your Business

Profile and enter the

verification code.

is coming| | Gaogls X |+

Click Continue to add
more business
details.

7151063,

C @ business.google.com/verlfy/

ww gmb- bi-d&lid=1.

* @ :

Q = @

A postcard is coming!

You'll get a posteard with your verification code and next
steps in about 5 days

=6)
>R

-

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012

Attn: Vince

Grow with Google

WHAT SERVICES DO YOU OFFER?

Help Google show =
your business in the

right places by

adding services you

offer.

Google My Business

Click Save.

—

111111 z = * @ :
Q = @

Add your services

Select the services your business provides and get matched with
the right customers

Shoe repair shop
+ Adhesive repair
« Buckle & hardware replacement

+ Color

ingdyes  + Conditioning

+ Heel repair + Mold & mildew removal

Don't see a service you offer? Create your awn.

+ Add custom service

Grow with Google

11
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WRITE A BUSINESS DESCRIPTION

Give customers a

brief introduction to

your business.

Click Skip or Save.

W Complete your Business Profi. X | =

- C @ business.google 11109222385 35/5/17hizen * @ :
= GoogleMyBusiness  Q = @
« Add business description

Let customers find out more about your business

Learn more

Repairs of shoes, bags, and beyond. Have your
items repaired from anywhere. Get started with a
free quote via our virtual evaluation.

136/ 750

ﬁ

Grow with Google

ADD SOME PHOTOS

Photos bring your
Business Profile to
life.

Videos help people
feel connected to

your business.

Click Skip or Save.

W Complete your Business Profi. X | =

“ C @ Not Secure | business.google. t 35/s/5?hi=an * @ :
= GoogleMyBusiness  Q = @

< Add photos of your business

Show off your products or services and let customers peek inside
your business

Learn more
’
N S
G [
Add photos ‘h v, (%
(1) M L S
%

.

Grow with Google

12
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GET READY TO SEE YOUR NEW BUSINESS PROFILE ON GOOGLE

W Complete your Business Profi. X | =

Continue updating € 5 € © notsocus | business.google = S s @
the Business Profile = Easdriyiudon: = @
While Waiting for & Your Business Profile is almost ready

You can continue making updates and edits to your profile at any

Ve rifi Ca ti o n . ::‘::1 ‘Year\i‘(rl::ils will be visible to customers on Google after you've

Click Continue.

—

Grow with Google

MANAGE BUSINESS INFO FROM THE DASHBOARD

W Vinco's Vilage Cobibler - Das X

« C © & business.google.comjdashboardiN5339596432046171270 # o

Sign into your Business ‘ —
Profile anytime to = Gongattybusnen 5

access business info. et oo o s
Once the business is o S = N i

verified, updates can

&

2 o
]
|

appear on GOOg|e ; gt CMEHW M(Em h:(\’“ Claim your $100 free advertising credit
Search and MapS. B sessage Stay connected during COVID-19 sl i 3
g e st pe =
& &
. o B o
B w g started s simpia- v
. o budet e W i e

Grow with Google
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How to Manage
Business Info

Grow with Google

EDIT YOUR BUSINESS PROFILE

This is the Home tab.

Business info can be

»
«

Vince's Village Cobbler
cuvan &1

Vince's Villge Cobbier - Dav' X 4

@ @ & business.googh 3 1270 % o

£ Other Bookmad

Google My Business Q

Keep customers up to date

edited from the Info tab. [

Quick Tip:
Sign into your account at

google.com/business R

31

fow e
A
o3 Home }“)\ f —
A 3 —
e e -
g . =
LA =] a N Claim your $100 free advertising credit
Create pos! t Add photo Croate ac
-« Q-
G shoerepair shap in New York a
B essooes
@ o P ———
Vince's Vilage Cobbler - Shoe Repair Shop
& Poduts YourTown
= Secvic
B e
Gett
25 Uss -
—_—

14
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MAKE EDITS DIRECTLY FROM GOOGLE SEARCH RESULTS

Make edits directly on a —
search results page.

0.90 seconds)

Ad - wwemvincesvillagecobbier com/
Vince's Village Cobbler - www.vincesvillagecobbler.com

You must be signed into
an account that

Such As Shoe Resolng, Clesning, Stretching & More. Modern Equipment. Get A Quote.
Convaniently Located. View Services. Talented Cobblers

Location Contact Us Vil. Cobbler
. S Towmditi
manages the Business Toa e W St Cloa Wi 20 e 500
Shoes, Boots Sandals Services

Wa Are Proud To Be Servica
Providers Of The Following Brands

Bring In Your Shoes To Ous Stare
And Bruno Will Jump Into Action As

Profile.

Vince's Viliage Cabbler x

e Are Specislized In Shoe, Handbag Repais & Restoration. Vist Us Now! We Offer Services

O Shopping D Wews | More Setogs  Tools

@ Vince's Village Cobbler
R I 11,167 views in the last 28 days ~*

O @® @ & ®

Vince's Village Cobbler ®

Wabshe  Oimctions Bave

48 % % % % % 144 Google reviews
5hoe repair shop in New Yock Gy, Mew York

Address: 125 Sullivan St New York, NY 10012
Hours: Open - Cloges TPM =
Phane: (645) 290-6230

A\ Hours or services may difer

Edit your business information

EDIT INFO CREATE POST ADD PHOTO REVIEWS CREATE AD Add missing information
Add appointment link
— FE———
Search for your business at o e -
google.com —
32 Grow with Google

Get to know your
Business Profile

Grow with Google

15



4/6/2022

INFO: EDIT BUSINESS NAME AND CATEGORY

W Vince's Vilsge Cobbler -8t X o

@® Business name should ¢+ 0o (e 5
reflect reaI‘WorId = Google My Business Q

) Other Bookmar

T (
name. Vince's Village Cobbler Category
. ™ Categories describe what your business is, not
@® Choose a primary w - whatt doss or sells

=

category that best . "

. . [ = o ] Vince's Village Cobbler Primary category

describes the business. I | shoe repaic shop

P— (
. . Busi Additional categories
Add up to nine - usiness name
.. . Leather repair service X
addltlonal Categorles. Bt Enter your business title as it appears
X Add another category
Wy P customers in the real world.
e Cancel Appl
B W Vince's Village Cobbleq
Please note: Edits may be reviewed for quality and can
ar  ten L take up to 3 days to be published. Learn more
Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more Grow with Google

INFO: MANAGE LOCATION AND SERVICE AREA

W vince's Vitage Cobbier -8t X o

@® Edit the address or ¢+ 0o g .

Business location

drag the pin icon to = GoogleMyBusioess | o cuprars s
update business

3 Other Bockmarks.

s location on Google by adding a street address. You can leave this empty if you
storefront o office.
Vince's Village Cobbler

Drag pin o repasition

Service area

H ;5 o ~ @ 54 fs comedyCeliar | Map  Satellite ‘
location. : il T
12‘5'5,‘-!;;,.,‘5' Add Line ‘n SOUTH VILLAGE i
) .
® Don't serve [ § o

Customers at you r Revews. "‘I"""‘”" Let customers know where your business

B
provides deliveries or services
business address? . -
@ o f
Leave it blank and & Manhattan, New York

Clear address

]
¢
H

list service areas. _— I —

Please note: Edits

b ravigwed for quaity and can Lake up 1

Taturany TG00 AM-6.00 PR

2 v \

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

—

Grow with Google

16
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INFO: CONFIRM YOUR BUSINESS HOURS
o
R T ———
[o) H « cC o # 2 r
40% of local business R
. = e \
searchers want to find = GoogetyBusi 1ioire
. Vince's Village Cobbie]
hours of operation.’ ¢ Swdsy B Coed
85 eme Monday W Open 900 AM 7:00 PM Add hours
g e
Tuesday .. Open  9:00 AM - T:00PM Add hours
(=] Info
Wednesday ® open  9:00AM 7T:00 PM Add hours
B e Thursday @ Open  9:00AM T:00 PM Add hours
[ J—
o Friday @ Open 9:00AM 7:00 PM Add hours
@ o
@y Product Saturday @ Ocen  10:00AM - 6.00PM Add hours
= e
B v Cancel Apply
& ven L Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more )
' Google Consumer Barometer, April 2017
37 Grow with Google

INFO: MORE HOURS

B Vinew's Viage Cobtter - Busi X A

More hours applies tO € C O @& business.google.com/edit/|/153395364320461712707hix0n 13
special options like
delivery, takeout,
pickup, senior hours ——

and more. Voucon i oues o specifeseices o specials o o bsiness o Google

Add hours

E Omer Bockmarks

+ Access  + Brunch  + Delivery + Drivethrough  + Happy hours

+ Kitchen + Online operating hours + Pickup <+ Senior hours + Takeout

Cancel Apply

Please note: E d for quality and can take up 10 3 days 1o be publish

38 Grow with Google

17
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INFO: ADD WEBSITE AND PHONE NUMBER

Website

W vince's Vilige Cobbier -8us X

® Phone number: Add ¢ el

http://www.vincesvillagecobbler.cor

up to three numbers. = Soiliniitaiee 5
Vince's Village Cobbler r 2
@® Website: If you don’t - Phone number cancel iy
have a WebS|te, you Primary phone for quality and can
== - (646) 290-6230 earn more
can create one at no
additional cost. RO ST ‘ .
M Mg
Cancel Apply |™ 8
@ oo
dy  Prodow Please note: Edits may be reviewed for quality and can 102 Repair Shap
take up to 3 days to be published. Learn more
= sevc - \ J
Tuesday 900 AM-700PM e
B weom Wednesday 900 AM-7.00 PHI
Thars -
& frem © S0oArd0M St wlh 100 o e
Saturday 10,00 AM-6:00 PM

B e .

39 Grow with Google

INFO: SELECT ATTRIBUTES

Attributes
. . o 8 visow's Viage Contiur - Byt ¢ O Search these attributes
® Attributes highlight e Ol O | )
1 1 B3 Other ool
business details.
= Google MyBusiness.  [/Q Let customers know more about your business by

showing attributes on your Business Profile. These

. Highlights (Iike the ?ﬂn?ﬁ:s\.‘v}”:gecmmer may appear publicly on Search, Maps, and other
. Google services. Learn more
Black-owned attribute
below) can help a [
business stand out in

w F
o i
F3

Highlights

- Identifies as Black-owned

D (o
5 g 3
z

N/

- Identifies as veteran-led

E e R
sea rCh resu |tS. [ JTe— -+ Identifies as women-led <
@
3 & - lepair Shof
‘:. ? Accessibility e Repair Shop
- Survi
Black-owned Veteran-Led Women-Led N sl - Wheelchair accessible elevator
& ™

<L Whaslrhair ansaccibla antransa

Cancel Apply

B — | S

40 Grow with Google
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INFO: WRITE A BUSINESS DESCRIPTION

4 N\
PR From the business
Enter a brief description: ¢ > o R
h £f h ———— G Write a brief description of your business.
what you offer, what sets el Nk

Vince's Village Cobbler

you apart, your history,
etc.

0/750

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

\ J
= Sevam @ Sundoy Closed Z
Monday 9.00 AM-7.00 PM
Tuesday 900 AM-7.00 PH
B Weshe Wedoestay 5.0 AM=7.00PM
Thwscey  S00AM-7.00PM
2 Users Friday .00 AM-7.00 PM Start with $100 in free ad credit
Saturday 10.00 AM-6.00 PM

A

a1 Grow with Google

INFO: OPENING DATE

W vince's Vilige Cobbier -8us X

® Add the date thatyour “ °°* o—— .

3 Other Bockmarks.

business opened. = Google My Business . Q
\ﬁnce's_\f{llage Cobbler s ~\
@ If your business hasn’t _ Opening date
Opened yet, you can o Enter the date you first opened at this address, or

—
Ao = 3
3
=l

will open. This helps customers notice your
business. Learn more

set a future open
date.

B e

aT— Ivear Month - Day .
= s Year and month are required

@- Products P

= taovom Cancel Apply

B weo

2 v Please note: Edits may be reviewed for quality and can

take up to 3 days to be published. Learn more
. J

B e .

42 Grow with Google
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INFO: ADD APPOINTMENT LINKS

W Vince's Vilage Coobler - 8ux: %

* c o & business.google.com/edi/|/153395 3643277 N
Make it easier for Appointment links o
= Google My Business Q
CUStomers tO take aCtIon Vince's Village Cobbler | Let customers make appointments through
by a”OWing them to bOOk Yo Google by adding a link to an appointments page
H o Select your preferred link. Your preference will be
apPOIntments from your m o @ labeled on your Business Profile on Google Search
. . l
Business Profile. [ = I ] 7] andMaps.
o Lea
B e Q ﬁ X
@ o &
& o
I — o Add link
B webie
TR Cancel Apply

|

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more F

Grow with Google

THE BOOKINGS TAB: AVAILABLE FOR SOME BUSINESSES

@ honast Soul Yoga - Bookings - x4

@® Some business have b s o A i
the option to include = GoogleMyBusiness A
Bookings. ol a

o=
o3 Hen

@® Availability dependson & .

business category. o

@® Businesses can now S mmn e e
offer online classes, @ o b
estimates, and B ] Piueiony
appointments. .

_

Grow with Google

20
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THE POSTS TAB f )

Create post X

A coviD-19 update @ Offer I What's New >

Share timely business
updates with posts: hassitdnaiedll_ ®

Add more

o ouher Brokmanks

s Village Cobbler

Y 100 &

COVID-1{ ATE

® COVID-19 update e
@® Offer [E ] i - ]

Posted Ju [ Save 10% by showing us a picture of Bruna!

@® What's new e

B revews
@ 225 Add time »
® Event B e
@ eoes Start date
@® Product i i May 17, 2021 ‘
= Sevices
B websie e+ End date
& em : May 24, 2021 ‘
el J
45 Grow with Google

POST EXAMPLES

o 21 S =

What’'s New Product Offer Event

€ \Village Tailo... Q< i 4 Honest Soul Yoga a < ¢ & Vince'sVilla... Q < i & Celsious Q <
OVEVIEW  UFDATES  REVIEWS  ABOUT SBATES
OVERVIEW UPDATES  REVIEWS OVERVIEW  UPDATES REVIEWS OVERVIEW UPDATES PRODUCTS
Village Tallor & Cleaners A, Vince's Vilage Gobbler . Celsious
b Apr 20, 2020 £ Oct 17, 2019 b W Jan 6, 2019

Village Tailor and Cleaners currently
runining on limited hours during the
COVID-19 pandemic. We will be open

Mondays, Wednesdays, and Fridays -
from 11-4 until further notice,
< -
‘x il » X l‘l i
Mala Necklace R [ ‘-—,——“—
i Save 10% by showing ‘ f f( I
e us a picture of Bruno! gl

CLEANSTRAVAGANZA! Come
Valid At 17 2010 - Aet 24 9010 celebrate our One Year Anniversary

Grow with Google

21
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THE PHOTOS TAB
90% Of Customers are © O @ business.google.com/photos/15319536432048171270 # —
more likely to visit a = GooeMyBusinéss |3
business that haS \.lm.c‘:ss;\‘ﬂ‘HageCobb[e( Overview By ownes By customer 240  Video nteclor  Exterlor 3 = °
photos on a search B
results page.' &

il e — By

2] p— Video

B vessager il i

[ = Photos ] R

5

&h
1 Ipsos research: Benefits of a complete listing 2017 — — —

47 Grow with Google

TIPS FOR GREAT PHOTOS
@® Use focused, well-lit images. e s

€ Vince's Village Cobbler

@® Highlight business features s
and showcase your brand. " ‘

® Include alogo and cover
photo.

® Add videos (up to 30
seconds).

48 Grow with Google

22
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THE PRODUCTS TAB

Showcase products to
potential customers.

How it looks on Google:
@]v \:rw::sl :thucuhﬂer

1) 3
L

Make your Summer go-( £
even more comy with suede
insolest Stop by our shop or*
2 days ago

Leamn more

W Visce's Vitage Cobbler - Pro X o

P

C O & bush 171270 hi=en

Drag & photo here

B2 Other Bockmarks

Create a new category

Product category

49 Grow with Google
W vince's Vilage Cobler - Sev x +
Add services tO your € C O @ busihess.google.comijoba15339536432046171270 rEdil service details = )
Business Profile. bl o
Vince's Village Cobbler
125 Sulvan & No price -
vork KY 10012 Shoe repair shop
, . ) Prar o
Don’t see a service you B -
E 5 Heel repair
Service description
offer? Create your own. i
th g Stretching
o Buckie & hardware replacoment 0/300
[T
@ rhoa Congtotig B Delete service
Popning Cancel
= Services L )
Recolering >
=] e
" Waterproofing >
&  vun
bag repair >

e

Croate an wt

Grow with Google
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THE WEBSITE TAB

@ vincw's Viiage Cobbier - Wt X o

. Th e m es: see d es i g n S € C O & busiess.google.comsito//15338538432046171270 #

2 Otmar Bock}

= Google My Business Q

@® Edit: update text

Vince's Village Cobbler vinces-village-cobblerbusiness.site  #
125 Sultvan 51

@® Photos: add more I "W'mm"ﬁ‘ ) '

P Ii h: |iV 8w = Vinces Village C.. B GetQuote % CallNow ¢ Get Diroctions
® Publish: go live " R
Bl i . . 1 .
- @ Vince's Village Cobbler
=] hatas o Shoe Repair Online and On-Site in NYC
Open today until 6:00 PM
@ Pt

Quick Tip: [ E Website ]
Use the included domain name

or regiSter acustom domain' —

51 Grow with Google

THE REVIEWS TAB

W Viece's Vilage Cobbiler - Rove X o

Publicly respond to ¢ 3 00 ST -
customer reviews left on u g ien (B
GOOg Ie . Vmce‘sr\ﬁrllage Cabbler |

Show customers you care, one
B e response at a time

Reviews
" Roplied Haven't repiied =

)
B

@ eros @ e
& oo Ihonesty c ot ool
. . 9. »
Quick Tip: R @
Use the app to be notified when o

customers Write reViews' -___—_—-—

52 Grow with Google

24



4/6/2022

TIPS FOR MANAGING REVIEWS

Be professional and polite.
Respond promptly.

Don’t use responses to advertise.
Thank happy customers.

Address issues constructively and

Customers

< Editresponse

o Brian McDariel

Graat, historical stos with friendly, well-
knowledgeabie staf!

Thanks for the review, Brian! W really
apprecist it. Hopa to sae you in tha stons

s000.

I Yeah Hey

- Ypebind
i i H . W
resolve issues privately, if possible. _ ablElrir vlulilol e
3 X AlsliolriclHlJlikiL
+ zxcvenmlia
ﬁ Aynsiey Kal / @
- Grow with Google
THE MESSAGES TAB
Customers Customers
s - Reviews  Messages  Calls ;I Roviews  Messages  Followors E
CUStomers Can send “ C o 8 busiessgoogle.commessagiag No data gathered Edit your welcome message x Bemacic

messages that you can

respond to.

= Gouogle My Business

Vince's Village Cobbler
125 Sulivan 5t

[

Q

Messages

)

¥

H

@O i BB
3
g

e

”
E

[
o
&
|
3

¢
2

Connect with customers
messaging to lat customers

T
message your business on Google for free

Turn on messaging

] 2 7

Home Customers Profile More

tall from Google Play

Create an automatie greeting for customers that

message you

Y ——

Edit
I 1650564088
You: What time do you close today?
) Example Business
g Example Business. We cloge at.
fror
fgton
#.and
=] 2 Z
Hom Customer Profil o

Grow with Google
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THE USERS TAB

W Vince's Vitage Cobbier - Das': X o

To add owners and managers: € C O @ business.google.comdashboard//15339536432046171270 r*

® Click Add users

@® Enter the email address

@® Selectrole

Quick Tip:

You must be an owner
to add or remove
users.

55 Grow with Google

THE INSIGHTS TAB
Learn how customers
search for your business. T————
&E2C 0 & i i ANG: 270 hi=en *
@® Direct: name or e kil
Vince's Vilags Cobiier How customers search for your business ®
address o o
@® Discovery: category, - N
product, or service [ s J
[ JET— o
@® Branded: brands &
@ ot
related to your . P — -
. I how up more when people vearch for what you offer
business PR et yoe i ntord -
B ..,
56 Grow with Google
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TYPES OF INSIGHTS

9 How customers find your Q Direction requests
profile

e Search queries e Phone calls

e Where customers found you 0 Photos

o Customer actions

Grow with Google

Visit google.com/business
Claim or complete your Business
Profile.
Request a postcard.
Next Steps @ It should arrive within 5 days.
® When received, sign in and enter
verification code to complete.

‘ In the meantime, explore your
" Business Profile and update info.

Grow with Google
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ONCE YOUR BUSINESS PROFILE IS CREATED

Make a habit of Add business info,
reviewing and updating photos and videos,
your business info: share posts, and
google.com/business more.

Explore Insights
reports to learn how
customers find you.

Grow with Google

Resources

Grow with Google
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PROMOTE WITH MARKETING KIT

Create custom posters,
social posts, and more from
reviews and updates on
your Business Profile on
Google, at no additional
cost.

Proudly

g.co/marketingkit
g.co/marketingkit-blackowned

identifies as
Black-owned

@ Vince's Vilage Cobbier

“The staff is
- friendly,

patient and
honest.”

We have adjusted
our hours.

Stay updated by
visiting us on
Google.

Grow with Google

BUSINESS AND MARKETING LESSONS AT G.CO/PRIMER

@® Quick, easy lessons on your phone
® Learn whenever you have a few minutes free

@ Practical, personalized next steps

Quick Tip:

Download the Primer

PP
g.co/primer

62

Q Primer

Tips for Building a
Successful Website

Grow with Google
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QUICK HELP VIDEOS FOR SMALL BUSINESSES

® Watch short videos to learn

how to use Google's tools Quick Help
® Find answers to frequently

asked questions

@ Learn about new features Get answers to get = —
tasks done. =

Guick Help

Get answers to get
tasks done.

Grow with Google How do | create a
YouTube channel for

my business?

Quick Tip: -
Watch on Youtube
g.co/grow/quickhelp

63 Grow with Google
CONTINUE YOUR EDUCATION WITH GROW WITH GOOGLE ONAIR
Grow with Google Q s

Register for free virtual
workshops to enhance S o
your digital skills and = o
grow your business. -

::;;l zh:’lz:re ::; ]:e:';:be to Grow Small Business Le::n the Basics of

Customers with Your Business Spotlight: Honest Soul Google Ads - Part 1

Gooale and YouTube Yoaa

Register [ Register < Registor < Register <

: : Ip

B = v ﬁ.'%
o FE.l= gl
Quick Tip: i R 1_,
Register for virtual workshops
g.co/GrowOnAir —

64 Grow with Google
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Grow with Google

Thank You

#GrowWithGoogle
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